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Gi&i Thiéu

Dé Muc VI ctia Dao Luat DAn Quyén nam 1964 nghiém cdm phan biét déi xr dua trén ching téc, mau da va
ngudn géc quéc gia trong cac chuong trinh va hoat déng dugc Lién Bang hd trg tai chinh.

Hopelink cam két dam bao sé khéng c6 ai bi tvdc mat ca hdi tham gia hoac bi tlr chdi cung cép cac quyén
loi trong dich vu giao théng céng céng clia Hopelink vi ly do ching tdéc, mau da ho&c ngudn géc quéc gia -
céac dac diém dugc bao vé theo Dé Muc VI trong Théng Tu 4702.1.A clia Federal Transit Administration (Cuc
Quan Ly Giao Théng Cong Cong Lién Bang, FTA)

Quy Trinh Khiéu Nai Theo Bé Muc VI

Hopelink cam két dam bao sé khong co ai bi tudc mat co hdi tham gia hodc bi tir chéi cung cép céc quyén
loi trong dich vu giao théng céng céng clia Hopelink vi ly do chiing tdc, mau da hodc nguén goc qudc gia —
céac dac diém dugc bao vé theo Bé Muc VI trong Théng Tw 4702.1.A clia Federal Transit Administration. Néu
quy vi cho rang minh da bi phan biét d6i xif theo D& Muc VI, quy vi c6 thé nép don khiéu nai.

Céach nép Don Khiéu Nai Theo Dé Muc VI
Quy vi c6 thé ndp don khiéu nai cé chit ky trong vong mét trdm tadm muai (180) ngay ké tir ngay cho rang minh
bi phan biét doi xr. Dan khiéu nai phai bao gobm nhirng théng tin sau:

e Tén, dja chi gui thu va théng tin lién hé cha quy vi (vi du: s dién thoai, dia chi email, v.v.)

e Céchthic, thai gian, dia diém va ly do ma quy vi cho réng minh da bi phan biét d6i x. Dia diém, tén
va thong tin lién hé clia moi nhan ching.

e Cac thdngtin khac ma quy vi cho la quan trong

Quy vi c6 thé dién vao mau don khiéu nai c6 san cua Hopelink va trén trang web cla chung t6i (Phu luc B).
Dia chitrang web: https://www.hopelink.org/programs/transportation/

Quy vi ciing c6 thé ndp don khi€u nai cho Hopelink theo dia chi sau:

Hopelink, Title VI Coordinator
VP of Transportation

8990 154th Avenue Northeast
Redmond, Washington 98052

Hoéac nép qua email: TitleVI@hopelink.org

LUU Y: Hopelink khuyén khich ngudi khiéu nai xdc nhan toan bo thu duoc gii qua U.S. Postal Service (Dich
Vu Buu Chinh Hoa Ky) va/hodc ddm bao rdng quy vi c6 thé dé dang theo déi t4t ca van ban thu' tor. D6 vai
céc don khiéu nai ban ddu duoc gui qua fax, quy vi phai gii mot ban gée ¢6 chir ky ctia don khiéu nai dé qua
duong buu dién dén Biéu Phéi Vién Bé Muc VI cang s6m cang tét, chdm nhét (& 180 ngay ké tir ngay quy vi
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cho rang bi phan biét déi xu.
Dich vu bién dich, théng dich va diéu chinh hop ly

Khi c6 yéu céu, Hopelink c6 thé cung cap chinh séch nay va méu don néu y kién cta hdng & cac dinh dang
thay thé (tirc la ch@ nbi, ch& c& lén, phién ban 4m thanh) va cac ngbn ngt khac ngoai tiéng Anh.

Da&i v&i khach hang néi ngén ngit khdc khong phai tiéng Anh, Hopelink sé sty dung dich vu cta Language Line
dé hé tro'giao tiép trong cudc goi.

Khi&u nai ctia quy vj sé duoc x(¥ ly thé nao sau khi quy vi giti dén Hopelink?

Hopelink sé truc ti€p giai quyét moi khi€u nai cdo budc hanh vi phan biét ddi xir dua trén ching toc, mau da
ho&c ngudn géc quéc gia trong dich vu hodc quyén lgi do Hopelink cung cap. Hopelink cling sé dua ra céac
phuong an hd trg phu hop cho ngudi khi€u nai, bao gdm cé ngudi khuyét tat hodc ngudi cé kha nang giao
ti€p ti€ng Anh han ché. Bén canh dé, Hopelink ciing sé nd luc hét strc dé giai quyét moi khi€u nai mot cach
nhanh chong va thau déo.

Né&u can thém théng tin dé diéu tra khiéu nai, Hopelink sé lién hé vdi ngudi khigu nai. Vui long luu y rang khi
phan hoéi cac yéu cau cung cp thém théng tin, néu ngudi khi€u nai khéng cung cép thong tin dugc yéu cau
thi khi€u nai c6 thé sé bj chdm dit vé mat hanh chinh.

Sau khi Hopelink nhan dugc da thong tin dé diéu tra khi€u nai, van ban phan hoi sé dugc soan thao va dugc
luat su clia hang xem xét. Néu phu hgp, luat su ctia Hopelink cé thé cham dat khi€u nai vé mat hanh chinh.

Trong trudng hgp do, Hopelink sé théng bao cho ngudi khi€u nai vé hanh déng nay sdm nhét c6 thé.

Cach thirc thong bdo vé két qua khiéu nai

Hopelink sé& gtti van ban phan hdi cudi cung cho ngudi khiéu nai va théng bao cho ngudi khiéu nai rang ho
c6 quyén 1) khang nghi trong vong bay ngay ké tir ngay nhan dugc van ban quyét dinh cudi cung tir Hopelink
va/hoéc 2) ndp don khi€u nai v@i co quan bén ngoai la U.S. Department of Transportation (Bd Giao Thong
Van Tai Hoa Ky) va/hoac Federal Transit Administration. Chung t6i sé nd luc hét sitc dé phan hbi cac khiéu
nai theo D& Muc VI cham nhéat a trong vong 60 ngay lam viéc ké tir ngay nhan dugc khi€u nai.

Poi ngli danh gia bao gém Giam D6c Dich Vu Van Tai Clia Hopelink, D6i Ngli Lanh Pao Hopelink va it nhat
mot nhén vién khac sé xem xét khang nghi clia khach hang. Néu khach hang khong hai long vdi két qua cua
qué trinh khang nghi hoac vai cach thirc Hopelink xir ly khi€u nai cia minh, khach hang cé thé ndp don khiéu
nai tGi bat ky t6 chirc nao sau day:
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Washington State Department
of Transportation Public
Transportation Division

Attn: ADA & Title VI
Coordinator

PO Box 47387

Olympia, WA 98504-7387

Federal Transit Administration
Office of Civil Rights

Attn: Complaint Team

East Building, 5th Floor —
TCR

1200 New Jersey Avenue, SE
Washington, DC 20590

U.S. Department of Justice
Civil Rights Division

Attn: Coordinator and
Review Section - NWB
950 Pennsylvania Ave
NW Washington, DC
20530-0001

transit@wsdot.wa.gov

FTACivilRights
Communications@dot.gov

Bao Cao va Theo Doi

Hopelink sé luu gilr hd so khiéu nai t8i thiéu 6 nam sau khi du én két thic theo Biéu H6 So Chung cla
Washington State Archives Office (Van Phong Luu Trir Tiéu Bang Washington) va theo yéu cau clia Chuong
Trinh Tai Trg Hop Nhat clia Washington State Department of Transportation (S& Giao Thong Van Tai Tiéu
Bang Washington, WSDOT). H6 sa khiéu nai ctia Hopelink sé bao gom:

e Ngay Hopelink nhan dugc don khi€u nai.

e T6m tat ndi dung cdo budc clia don khiéu nai.

e Trangthaiclia don khi€u nai.

e Cac hanh dong do Hopelink thuc hién, bao gdm chuyén ti€p khi€u nai cho WSDOT, Federal Transit

Administration hodc U.S. Department of Justice diéu tra (néu c6 thé).

I. Biénbanvé Cac Cudc DPiéu Tra, Khiéu Nai hodc Vu Kién theo Dé Muc VI hodc Quyén Dan Sv
Khac

Cho dén nay, van chua c6 cudc diéu tra, khiéu nai hoac vu kién nao lién quan dén D& Muc VI.
Il. Chwong Trinh Danh Cho Nguw&i Cé Trinh D6 Ti€ng Anh Han Ché

Hopelink cam két pha bd rao can ngdn ngit bang cach ap dung céc tiéu chuén hd trg ngdn ngir théng nhat
trén toan khu vu'c ma Hopelink cung cap dich vu.

Diéu tra dan sé.

Hoa Ky a nai sinh s6ng clia hang triéu ngudi cé ngudn géc qudc gia thudc nhdm thiéu sé va trinh do tiéng
Anh han ché (Limited English Proficient, LEP). N6i cach khéac, ngén ngit chinh ctia ho khéng phai la tiéng
Anh va ho khdng thé noi, doc, viét hoac hiéu tiéng Anh & mirc do cé thé giao ti€p hiéu qua vdi bén ti€p nhan
hé tro tai chinh cla Lién bang.

Do khac biét vé ngdn nglr va khéng c6 kha nang néi hoac hi€u ti€ng Anh hiéu qua, nhirng ngudi co trinh dé

tiéng Anh han ché cé thé bi loai khdi cac chuong trinh ho&c hoat ddng, bi cung cép dich vu cham tré hoac
bi tr ch8i cung cap dich vu. Cac c4 nhan nay c6 thé dugc ho trg vé ngdn ngi¥ lién quan dén mot loai hinh
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dich vu cu thé. Chinh pht lién bang va bén ti€p nhan hd trg tir chinh phu lién bang phai thuc hién cac budc
hop ly dé ddm bao rdng ngudi c6 trinh dé tiéng Anh han ché cé quyén ti€p can thich dang vao cac chuong
trinh, dich vu va théng tin do céc t6 chic dé cung cép.

Diéu nay doi hdi cac co quan phai dua ra nhirng giai phap sang tao dé dap irng nhu cau ctia nhém dan sé
ngay cang tang khong s dung ti€ng Anh lam ngdn nglr chinh nay.

Theo DTt Liéu Khao Sat Céng Pong Hoa Ky nam 2018 tai King County (Quén King), c6 89.5% ngudi dan King
County néi ti€ng Anh. Sau day la ty & ph&n trdm ho gia dinh khéng thanh thao tiéng Anh theo tirng ngén
ngu.

& King County, c6 214,094 ngudi (10.5%) c6 trinh do tiéng Anh han ché; nghia la kha nang néi tiéng Anh clia
ho chua dat mic "rat tot". Trong s6 nhirng ngudi o trinh do ti€éng Anh han ché, c6 khoang 49% nai ti€ng
Chau A va ngon ngii ctia cac Do Thai Binh Duong, 25% néi tiéng Tay Ban Nha, 17% néi cac ngon ngCr/:(n—
Au khac va 9% néi cac ngdn nglr khac.

Ngon ngil¥ % LEP & King County
Tiéng Tay Ban Nha 27%

Tiéng Trung 15%

Tiéng Viét 10%

Ngon ngtt Chau Phi 7%

Tiéng Han 6%

Tiéng Tagalog 5%

Tiéng Nga 4%

PHAN TiCH CAC YEU TO

YE&u T6 S6 1: S6 lwong hodc ty l& ngudi cé trinh dé tiEng Anh han ché trong khu vuc cung cap dich vu.

Khu vy tai phan ctia Hopelink bao gom toan bo King County, noi da sé ngudi dan ndi tiéng Anh. Hau hét
nhirng ngu'di chung téi giao dich kinh doanh (nhitng cd nhan muén s dung phuong tién giao thong céng
cong) déu ndi tiéng Anh. Tuy nhién, chung tdi cling ¢8 gang phuc vu ca nhitng thanh vién cong dong khéng
noéi dugc ti€éng Anh. Sau khi xem xét dif liéu Diéu Tra Dan S6 ndm 2021, ching t6i da wdc tinh vé cac ngén
nglr dugc st dung nhiéu nhat tai King County & dudi day:
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Ngén Ngir S&r Dung O’ Nha Tong S6 Ty Lé Phan Tram

Chi néi tiéng Anh 5,213,096 69.59%

NGi ngdn nglr khac 626,071 30.41%
Tiéng Tay Ban Nha 28,292 10.87%
Tiéng Trung-Quan Thoai 5,747 2.21%
Tiéng Viét 5,183 1.99%
Tiéng Somali 3,610 1.39%
Tiéng Nga 3,028 1.16%
Tiéng Trung-Quang Déng 2,074 0.80%
Tiéng A Rap 1,910 0.73%
Tiéng Han 1,815 0.70%
Tiéng Hindi 1,761 0.68%
Tiéng Ukraina 1,776 0.68%

Bang 1:

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fofm.wa.gov%2Fsites%2Fdefault%2Ffiles%2Fpublic%2Fdataresearch%2
Fpop%2FLEP%2Fofm_pop_limited _english_proficiency estimates 2021.xIsx&wdOrigin=BROWSELINK

Y&u T8 S6 2: Tan suit cdc cd nhan cd trinh dé tiéng Anh han ché lién hé vdi dich vu.

Moi hoat déng lién hé véi Hopelink déu dugc thuc hién théng qua hinh thirc gap mat truc tiép hoac qua
dién thoai. Hang ngay, chung téi phuc vu ngudi c6 trinh dé tiéng Anh han ché théng qua 5 trung tdm dich
vu, t8ng dai van chuyén y té khong khan cap hoac cac chuong trinh quan ly di chuyén khac nhau. Trong
nam tai chinh 2024, déi ngl Quan Ly Di Chuyén cltia Hopelink da cung cép dich vu cho 247 khach hang
thong qua chuang trinh dinh huwdng phuong tién cong cong, hudng dén déi tugng la ngudi nhép cu va ngudi
ti nan co trinh do tiéng Anh han ché.

Yé&u Té S6 3: Ban chit va tAm quan trong ctia dich vu do Hopelink cung cap.

Hopelink cung cép cac dich vu thiét yéu cho cong ching théng qua nhiéu chuang trinh tich hgp gitp cac
gia dinh dang gép khung hodng cd thé tu lo liéu. Cac chuong trinh clia Hopelink chi trong vao thuc pham,
nha @, phat trién gia dinh, gido duc ngudi trudng thanh (bao gom ca chuong trinh xéa mu chi), van chuyén
va hé trg tai chinh khén cap.

Su cham tré trong viéc cung cap dich vu cia Hopelink do rao can ngdn ngi sé anh hudng tiéu cuyc dén
khach hang. Vi du: dich vu van chuyény té€ khéng khan cép cta Hopelink danh cho khach hang cua
Medicaid gitp ti€p cén dich vu chdm soc sirc khde cuc ky can thiét cho nhiéu ca nhan cé thu nhap thap va
c6 trinh do tiéng Anh han ché.

D&i vdi nhieu cu dan King County, viéc khong hiéu hoac khéng thé di chuyé&n bang hé théng giao théng cong
cbng da trd thanh rao can trong qua trinh ti€p can. Tinh trang nay dac biét ding doi véi nhitng nhém dan sé
yéu thé& va nhitng ngudi méi dén quéc gia nay, bao gom ngudi khuyét tat, ngudi l&n tudi, ngudi cé thu nhap
th&p va ngudi cé trinh dé tiéng Anh han ché. Pdi ngli Quan Ly Di Chuyén clia Hopelink cung cap théng tin
huéng dan va ngudn luc hd trg thdng qua cac chuong trinh dao tao di chuyén khac nhau trén toan King
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County. C4c chuong trinh cung cép théng tin vé lua chon di chuyén, k& hoach chuyén di, hé tro van chuyén
mot kém mot va dao tao cho cac doi tac lam viéc véi khach hang. Vao nam 2023, da c6 12,345 ngudi nhan
duoc ngudn lyc hd tro théng qua cac chuong trinh nay.

Yéu T6 S6 4: Cac ngudn luc ho trg danh cho bén ti€p nhan trg cap tir quy lién bang dé dam bao nhirng
ngudi cé trinh doé ti€éng Anh han ché c6 quyén ti€p can dich vu mét cach thich dang.

Hopelink tuyén dung luc lugng lao déng hd tro cdc nhém khach hang da dang. Chung t6i cling s dung
Language Line va dich vu dich thuat video tai chd dé dap (ng nhu cau clia khach hang.

Tai liéu quang céo vé chuong trinh Van Chuyén Y Té dugc dich sang tiéng Nga va tiéng Tay Ban Nha. Dich
Vu Cong Pbng cung cap céc tai liéu tiép can bang nhigu ngdn ngi, cling nhu gan cac bang chi dan tai ngan
hang thyc phdm theo mé hinh clra hang tap héa clia ching téi. Hopelink ciing da dich céc biéu mau cung
cap théng tin, khdo sat va cac mau don khéac khi can thiét. Vé dich vu Quan Ly Di Chuyén, ching t6i da chi
hon $7,000 cho cac dich vu bién dich va théng dich trong ndm tai chinh 2024.

lll. Ké&Hoach Trién Khai

Hopelink d4 trién khai chuong trinh ctia minh va sé danh gia lai hang nam, bao gdm moi hoat déng lién hé
V@i ngudi c6 trinh dé tiéng Anh han ché, dé xac dinh tan suét lién hé, ngén ngr dugc s dung va cach xir ly
nhirng an lién hé dé.

Chung téi xac dinh nhirng ngudi co trinh do tiéng Anh han ché trong khu vuc cung cép dich vu nhd hgp tac
vdi céc t6 chirc cong dong chuyén phuc vu nhém dén sé co trinh do tiéng Anh han ché, bao gom céc co
quan tai dinh cu, céc t8 chirc dich vu xa héi va céc co quan hd trg ngudi nhap cu. Nhan vién ti€p nhan cudc
goi dugc dao tao vé cach sir dung dich vu Language Line. Hau hét cac tai liéu quang céo va tai liéu ti€p cén
vé Quan Ly Di Chuyén déu dugc dich sang cac ngdn ngit chinh. Ngoai ra, chuiing téi ciing phat hanh ban tin
dién tir hoé tro tiép can bang tiéng Anh va tiéng Tay Ban Nha. Chinh sich theo D& Muc VI ctia Hopelink va
MAau Bon Khiéu Nai c6 trén trang web clia ching téi. T4t ca cac 4n pham, chuong trinh nghi su’ va ban tin
clia d6i ngli Quan Ly Di Chuyén déu c6 chinh sach theo D& Muc VI. Ngoai ra, nhan vién cling dugc dao tao
vé cach thirc hoat dong clia chuong trinh theo D& Muc VI dé dam bao tinh nhat quan trong qua trinh ap
dung.

PE tuan tha muc 21.9(d) trong dé muc 49 ctia Bd Luat Cac Quy Pinh Lién Bang (Code of Federal
Regulations CFR), Hopelink va céc bén tiép nhan phu phai cung cap théng tin cho ngudi thu hudng vé nghia
vu clia ho theo Dé Muc VI va théng bao cho nguai thu hudng vé cac bién phap chéng phan biét déi xir danh
cho ho theo D& Muc VI. Hopelink da lap ra mot tuyén bd vé quyén va mot tuyén bé vé chinh sach.

IV. ThéngBao Cho Ngudi Thu Huéng Vé Quyén Cha Ho Theo Dé Muc VI

1. Trang web clia chung t6i c6 chinh sach theo D& Muc VI va mau don khiéu nai.
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2. Chinh séach theo D& Muc VI clia ching téi, bao gobm cach nhan thdng bdo vé chinh sach nay bang 4
ngoén nglr khéac, dugc trinh bay trén chuang trinh hop lién minh bén ngoai va ban tin dién tir gui téi
céc déi tac bén ngoai.

V. PhanTich Cac Dw An Xay Dung

Trong ba nam qua, Hopelink chua hoan thanh du an xy dung nao yéu cau phai co danh gia méi truong
(Environmental Assessment, EA) hoac bao cao tac dong moi trudng (Environmental Impact Statement,
EIS).

VI. SwTham Gia Hoa Nhap Cia Cong Chiing

Tiép Can Cong Pong la mot yéu cau clia Dé Muc VI. Bén tiép nhan va bén tiép nhan phu phai tim hiéu va
xem xét quan diém clia nhém dan cu thi€u s6 va nhém dan cu cé thu nhap thép trong khi tién hanh ti€p
can cong chung. Bén tiép nhan c6 toan quyén xac dinh xem bién phap cu thé nao la phu hgp nhat. Ho nén
dua ra quyét dinh nay dua trén thanh phan dan sé chiu anh hudng, qua trinh tham gia clia cong ching va
nguon luc ctia Hopelink.

Hopelink da kéu goi céng ching tham gia vao qua trinh lap k& hoach va ra quyét dinh cling nhu céac hoat
dong ti€p thj va ti€p can cong dong. Hopelink da xay dung K& Hoach Tham Gia Cho Céng Chung (Public
Participation Plan, PPP) toan dién, trong dé néu rd muc tiéu va muc dich ctia viéc cong ching tham gia
(Xem Phu Luc C).

Vao thang 3 nam 2024, ching t6i da tich hgp mot céng cu lap k& hoach chuyén di méi vao trang web
FindARide.org. Cong cu nay chu trong vao nhu cau di lai clia ngudi L6n tudi va ngudi khuyét tat trén khap
céac quén Pierce, King va Snohomish. Céng cu l&p k& hoach chuyén di la Giai Doan 1 cua L6 trinh gdm nhiéu
giai doan va qua trinh phat trién hé théng One-Call/One-Click (M6t Cudc Goi/Mot Lan Nhép) clia ching toi.
Cong cu nay dugc xay dung nhd sy hd trg tir Washington State Department of Transportation, King County
Metro, Sound Transit, Hopelink va céc ddi tac khac. Y tudng tao ra cong cu nay bat ngudn truc tiép tir qua
trinh lap ké hoach tham gia hoa nhép.

Dodi ngli Quan Ly Di Chuyén ctia Hopelink t8 chirc cac cudc hop thudng ky cua lién minh di chuyén trén
kh&p King County, trong dé ¢ han 100 t8 chitc khac nhau tham gia vao nam 2024. Chung t6i cling tién
hanh hoat déng ti€p can cdng dong tai cac dia diém cua ddi tédc, bao gom hdi chg ngudn luc, khu nha &, thu
vién, ngadn hang thuc pham, co sdy té, trung tdm ngudi cao tudi va céc t6 chire dich vu xa hoi. Ngoai tiép
can truc tiép, chung toi con thuc hién nhiéu hoat dong truc tuyén khac, bao gom dang bai trén mang xa hoi,
trang web cula ching tbi va ban tin dién tir.
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PHULUCA

Théng Bao ctia Hopelink vé Dé Muc VI dén Céng Chuing

Dé Muc VI cua Pao Luét Dan Quyén ndm 1964 nghiém cdm phén biét déi x& du'a
trén chung téc, mau da va ngudn géc quéc gia trong cac chuong trinh va hoat déng
duoc Lién Bang hé tro' tai chinh. Hopelink cam két dadm bdo sé khéng cé ai bj tuéc
mé&t co’ hdi tham gia hodc bj tir chdi cung cép céc quyén loi trong dich vu giao théng
cbng cdng cla Hopelink vi ly do chung tdéc, mau da hoac ngubn géc qudc gia — cac
dac diém duoc bdo vé theo P& Muc VI trong Thdng Tu’4702.1.B cua Federal Transit
Administration (Cuc Quan Ly Giao Théng Céng Céng Lién Bang, FTA)

NéEu quy vi cho rdng minh da bi phén biét d6i x(r theo D& Muc VI, quy vi cé thé g
don khiéu nai dén Diéu Phéi Vién Bé Muc VI cua Hopelink. D& biét thém théng tin
vé cdc thu tuc khiéu nai theo Pé Muc VI va/hodc théng tin vé cac nghia vu chéng
phén biét déi xir cta chung téi, vui long lién hé v&i Biéu Phéi Vién Bé Muc VI cla
Hopelink theo sé6 (425) 869-6000 hodc guri thu dén TitleVI@hopelink.org.

Théng bdo nay duoc phat hanh & nhing dia diém sau:
Sanh Trung Tdm Bellevue: 14812 Main St, Bellevue, WA 98007

Sanh Trung Tém Redmond: 8990 154th Ave NE, Redmond, WA 98052

If information is needed in another language, contact (425) 869-6000.
Si necesita informacioén en otro idioma, llame al (425) 869-6000.
MRFEHMBESHER, FBHE (425) 869-6000.

Né&u can thong tin bang ngdn ngi khac, lién hé (425) 869-6000.

CIE2 A2 MEJI EQ6IH (425) 869-6000 L 2 HEISIMA| 2.,
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PHU LUC B

Mau Don Khiéu Nai theo Dé Muc VI, BPao Luat Ngwoi My Khuyét Tat (ADA)
va Mau DPon Khieu Nai Chung cua Hopelink

[ ]
h o p e | I n k T6i mudn I Bon Khiéu Nai theo DPon Khiéu Nai Don Khiéu Nai
guri: bé Muc VI theo ADA Chung

Phan I:
Tén:
Dia Chi:
Sé bién Thoai: Pia Chi Email:
Yeu CAu V& Dinh Dang D8 Tiép [l ce chiv Lon || TDD
an-
" Bisng Am Thanh I khac:
Phan II:

Quy vi c6 dang ndp don khiéu nai nay thay mét cho chinh minh khéng? || €6 || Khéng
Néu cau tra 16 la co, hay chuyén dén Phan I

Néu cau tra 1&i 1a khéng, vui 1ong néu rd tén ctia ngwdi ma quy vi thay mat nép don va mdi quan hé clia quy vij Vi
nguoi dé:

Vui long giai thich ly do tai sao quy vi nép don thay cho bén th ba:

Quy vi da dwgc bén thir ba cho phép nép don thay mat ho chwa? |:| Co |:| Khong

Phan Il DANH RIENG CHO BE MUC VI

T6i tin rAng tdi d& bi phan biét dbi xir dwa trén (chon tat ca cac muc thich hop)
|| Chang Toc [l Mau Da [ll] Ngudn Géc Quéc Gia

Ngay xay ra s Viéc:

Vui long giai thich that rd rang vé nhirng gi da xay ra va ly do tai sao quy vi cho rang minh bj phan biét dbi x&r. Mo
ta tt c& nhirng ngwdi co lién quan. Cung cép tén va théng tin lién hé cia (nhirng) ngudi da phan biét déi xi voi
quy vi (néu quy vi biét) cling nhw tén va théng tin lién hé ctia moi nhan ching (néu quy vi biét)
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Phan IV: DANH RIENG CHO BPE MUC VI

Quy vi da tirng ndp don khiéu nai voi td chire nay chwa? ] Co ] Khong

Phan V: DANH RIENG CHO BE MUC VI

Quy vi da tirng ndp don khiéu nai nay t&i bat ky co quan Lién Bang, Tiéu Bang hoac dia phuong nao khac hoac i
bat ky Toa An Lién Bang hoac Tieu Bang nao chwa?
Bl o I Knhong

Néu quy vi da tirng nodp, vui 1dng chon tat ca cac muc thich hop
] Co Quan Lién Bang: D Co Quan Tiéu Bang:

[ ] Toa An Lien Bang: I_:l Co Quan bja Phwong:

|| Toa An Tiéu Bang:

Vui 16ng cung cép théng tin lién hé cta co quan/tda an noi quy vi ndp don khiéu nai.

Tén: Chwc Danh:

Co Quan:

Dia Chi:

Sé bién Thoai:

Phan VI: Danh Cho Pon Khiéu Nai theo Pao Luat Ngwoi My Khuyét Tat (Americans with Disabilities

Act, ADA) hodc Pon Khiéu Nai Chung

Tén clia ngwdi hodc chwong trinh quy vi mudn khiéu nai:

D6i v&i khiéu nai khong lién quan dén D& Muc VI, vui long gidi thich van dé/chuyén ma quy vi gap phai & phan dé
trong bén dudi:

Chr Ky Ngay

Vui ldng gvi don nay dén dia chi email TitleVI@hopelink.org hodc dia chi bwu dién:
ATTN: Chief Operating Officer

Hopelink
PO Box 3577
Redmond, WA 98073-3577

Chwong Trinh Theo D& Muc VI, 2024
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PHU LUC C

Ké Hoach Tham Gia Cho Céng Chang cta Hopelink

K& Hoach Tham Gia Cho Céng Chung (Public Participation Plan, PPP) nhdm muc dich lap ra cac thi tuc
khuyén khich tat ca thanh vién cong dong trong khu vire cung cép dich vu clia Hopelink tham gia day du,
bao gdbm nhung khéng gidi han & nhirng ngudi cé thu nhép thap, ngudi thudc nhém thiéu s va nhirng ngudi
c6 trinh do ti€éng Anh han ché&. Trong khi c4c bién phap kéu goi cong ching tham gia tir trude tdi nay c6 thé
khéng ti€p can dugc nhirng ca nhan nhu vay hoac khéng vach ra nhirng L6 trinh déng gép y kién c6 y nghia
thi muc dich ctia nd luc nay a thyc hién cac hanh déng hop ly trong suét qud trinh lap k& hoach dé tao co
héi tham gia cho nhitng nhém dén s6 trude day chua duge phuc vu day du.

Tai liéu nay vach ra cac thu tuc tao ca hdi cho moi cong dan trong khu viuc tham gia vao viéc phat trién cac
k& hoach ngén han va dai han cho dich vu cia Hopelink. Khithich hgp, Hopelink sé cai thién ké hoach
tham gia cho cong chung.

Muc Tiéu va Muc Dich ctia K& Hoach Tham Gia Cho Cong Chung

Muc dich ctia PPP la tao co hoi cho tat ca céng dan trong khu vuc cung cép dich vu cia Hopelink tham gia
vao viéc phat trién cac k& hoach ngén han va dai han. Muc tiéu ctia ching t6i:

. Xac dinh nhirng ngdn nglt khong phai ti€éng Anh va cac rao can van hda khac la trd ngai déi véi sy
tham gia ctia cong chung trong khu vie cung cap dich vu ctia Hopelink.

. Pua ra thdng bao chung vé cac cudc hop, dic biét la cac dién dan 8y y kién déng gép clia cong
chung, theo cdch ma tat ca dan cu trong khu ve déu c6 thé hiéu dugc.

. T6 chirc hop tai nhitng dia diém thuan tién va chao don tat ca cu dan trong khu vuc, bao gbm nhung
khéng gidi han & nhirng ngu'di c6 thu nhap thap va ngudi thudc nhém thiéu s6.

. Vach ra 16 trinh trao d6i thong tin va dong gop y kién hai chiéu cho nhirtng nhém dén s6 khong cé kha

nang tham du cac cubc hop.

. Dua ra khudn khd hanh dong phi hop véi cac loai ké hoach va chuaong trinh khac nhau, cling nhu
stra d6i hoac thay déi cac ké hoach hoac chuong trinh dé.

. St dung céc k§ thuat minh hoa truc quan khac nhau dé truyén tai thong tin, chdng han nhu biéu do,
d6 thi, anh va ban do.

Xéac BPinh Cac Bén Lién Quan

Cac bén lién quan la nhitng ngudi chiu anh hudng truc ti€p hodc gian ti€p tir mot ké hoach hodc khuyén
nghi ctia ké hoach dé. Trong qua trinh xac dinh cac bén lién quan cu thé, can quan tdm dén nhirng ngudi cé
thé bi anh hudng tiéu cu'c hodc cd thé bi tlr chdi cung cép quyén Lgi trong (cac) khuyén nghi cuia ké hoach.
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Cac bén lién quan dugc chia thanh nhigéu nhém: céng dan théng thudng, nhom thi€u sé va ngudi co thu
nhap thap, co quan céng quyén, t6 chirc va doanh nghiép tu nhan.

Thanh Vién Céng Déng: D& thu hit cac thanh vién cong dong tham gia, chung téi thu'c hién hoat dong tiép
céan tryc tiép tai cac khéng gian tu tdp cong cong, bao gom trung tdm cho ngudi cao tudi, trung tam cong
dong, casd'y té, thu vién va khu nha &. Trang web clia ching tdi cling hé trg 7 ngén ngtr. Nhan vién ciing
thuc hién khao sat bang nhidu ngén ngit, t8 chirc cdc nhém tap trung, tdn dung phuong tién truyén théng
dan tdc, cac phuong tién truyén théng dia phuong va mang xa héi dé khuyén khich céng chang tham gia.

Co Quan Céng Quyén: Cac cd quan cong quyén dong gép y kién co gia tri cho qua trinh lap ké hoach. Cac
co quan cdng quyén c6 lién quan bao gom nhirng co quan c6 khach hang thudéc nhém dan so ¢o it dai dién
nhu nhdm dan cu thiéu s8, cac hé gia dinh ¢6 thu nhap thap va cé trinh do tiéng Anh han ché. T4t ca cac
cd quan nay déu hiéu rd nhu cau di lai cua khach hang va a ddi tac hiru ich trong viéc pha bo nhirng rao
cén ma céc chuyén gia cung cap dich vu theo céach tryc tiép hon c6 thé khong hiéu dugc.

Céac Té Chirc Va Doanh Nghiép Tu Nhan: Cé4c t6 chirc va doanh nghiép tu nhan dua ra nhiéu géc nhin cé
gia tri cho qua trinh lap k& hoach cuia chung téi. Chung tdi cé méi quan hé réng khap vdéi nhirng nha cung
cap dich vu lam viéc ké can vé6i ngudi khuyét tat hodc ngudi cao tudi — d8i twgng thudng cling ndm trong
nhom thu nhap thap, nhém thiéu s6 va nhdm cdé trinh dé tiéng Anh han ché. Mot trong nhirng cach thanh
céng nhat gilp Hopelink tham gia clung véi cac t8 chirc va doanh nghiép tu nhan la théng qua lién minh di
chuyén clia chung téi.

Ngoai cac quy trinh néu trong chinh sach nay, nhan vién sé sir dung cac ky thuat sau trong qua trinh nghién
clru lap k& hoach va thu hit cac bén lién quan tham gia theo cach ma nhan vién cho la phu hgp. Céc ky
thuat dé bao gobm:

. Thuyét trinh trude céc té chirc chuyén nghiép, cong dan va céc té chirc khac

. Dang tai bai viét trén bao cong déng

. Thuc hién phong van véi cac dai phat thanh dia phuong (ndi céa tiéng Anh va tiéng Tay Ban Nha)

. Viét thong cédo bao chi

. bang bai lén mang xa hoi

. Phéng van nhitng cé nhan bi anh hudng hoac c6 thé chiu anh hudng tir cac ké hoach dugc dé xuat

. Khao sat ca ngudi str dung va khéng str dung dich vu

. T6 chitc cac nhom tap trung va cac budi lAng nghe y ki€n véi cadc nhém cdng ddng bi anh hudng

. T6 chirc hop lién minh di chuyén

. S dung céc ky thuat minh hoa truc quan khac nhau dé truyén tai théng tin, bao gom nhung khong

gidi han & biéu do, do thi, anh va ban do.

Trong bat ky qua trinh lap k& hoach nao, ching t6i luén khuyén khich céng chiing lién hé vai ddi ngd Quan
Ly Di Chuyén ctia Hopelink dé néu y kién va yéu cau cung cap thém thong tin. Quy vi co thé giri yéu cau
qua dién thoai bang cach lién hé vdi dodi ngti Quan Ly Di Chuyén ctia Hopelink theo s& 425-943-6760 hoac
qua trang web clla chung t6i tai www.kcmobility.org.
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D6i ngl Quan Ly Di Chuyén cuia Hopelink da hgp tac véi hon 150 t8 chirc khac nhau vao nam 2023. Théng
qua céac sy kién ti€p can cong dong, chung toi da két ndi 12,345 ngudi vdi cac nguon luc giao thong van tai
dé giup ho tiép can dugc nhiéu dich vu, bao gom dich vu viéc lam, y t&, chdm sdc tré em va giai tri. Dudi day
la vi du vé cac bén ma chung téi thudng xuyén hgp tac:

Cac P4i Tac Clia Ddi Ngl Quan Ly Di Chuyén Clia Hopelink

Aging and Disability Services
Alliance of People with disAbilities
American Cancer Society

Asian Counselling and Referral Services
AtWork!

Auburn Senior Activity Center
Bellevue College

Bellevue Network on Aging

Bright Horizons Redmond

Byrd Barr Place

Capitol Hill Housing

CarePoint

Casa Latina

Catholic Community Services
Childhaven

Chinese Information and Service Center
Thanh Phé Auburn

Thanh Pho Bellevue

Thanh Pho Bothell

Thanh Phé Carnation

Thanh Pho Duvall

Thanh Phé Issaquah

Thanh Pho Kent

Thanh Pho Kirkland

Thanh Pho North Bend

Thanh Phé Redmond

Thanh Pho Renton

Thanh Phé Sammamish

Thanh Pho Seattle

Thanh Pho Shoreline

Thanh Phé Snoqualmie

Thanh Phé Tukwila

Coalition of Inclusive Emergency Planning (CIEP)
Community Health Plan of WA

15
Chwong Trinh Theo D& Muc VI, 2019



Community Transit

Compass Housing Alliance

Domestic Abuse Women's Network
Department of Social and Health Services (DSHS)
Duwamish Family Safe Streets

Eastside Friends of Seniors

Eastside Legal Assistance Program

Eastside Neighbors Network

Encompass (Children’s Services of Sno-Valley)
Fall City Community Association

Friends of Youth

Greater Redmond Transportation Management Association
Harborview Medical Center

HealthierHere

HealthPoint

HERO House

Hilltop House

Imagine Housing

Indian Association of Western Washington
International Community Health Services
International Drop In Center

International Rescue Committee
Issaquah/Sammamish Nourishing Networks
Issaquah Valley Senior Center

Jewish Family Service

Kaiser Permanente

King County Housing Authority

King County Library System

King County Metro

King County Office of Emergency Management
King County Sexual Assault Resource Center
Kirkland Senior Council

Lake City Community Center

Lake Forest Park Citizen's Commission

Lake Washington Technical College

Latino Community Fund

Literacy Source

Lake Washington Parent Teacher Student Association Council (LWPTSA Council)
Meridian Center for Health

Molina Healthcare

Mt. Si Senior Center

Muckleshoot Tribe
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Multi-Service Center

MV Transit

National Alliance on Mental Illness (NAMI) — Eastside
Neighborhood House

North Seattle Community College

North Sound 211

North Urban Human Services Alliance (NUHSA)
Northshore Senior Center

Northwest Center

Northwest Healthcare Response Network
Old Friends Club

Open Doors for Multicultural Families
Park Place Assisted Living

Peter Kirk Community Center

Pierce County Community Connections
Pike Place Senior Center

Port of Seattle

Project Access Northwest

Proton Therapy Clinic

Public Health Seattle/King County
Puget Sound Educational Service District
Puget Sound Energy

Puget Sound Regional Council

Rainier Foothills Wellness Foundation
Rainier Valley Food Bank

Red Eagle Soaring

Redmond Community Court

Redmond Senior Center

Refugee NW

Refugee Resettlement Office

Renton Innovation Zone

ReWA

Riverview School District

Ronald Commons

SE Seattle Senior Center
SeaMar/Community Living Connections
Seattle Central College

Seattle Children's Hospital

Seattle Department of Neighborhoods
Seattle Department of Transportation
Seattle Fire Department

Seattle Goodwill
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Seattle Indian Health Board

Seattle Public Library

Senior Center of West Seattle

Sustainable Housing for Ageless Generations (SHAG)
Shoreline Community College

Shoreline/Lake Forest Park (LFP) Senior Center
Snoqualmie Tribe

Snoqualmie Valley Alliance Church
Snoqualmie Valley Chamber of Commerce
Snoqualmie Valley Community Network
Snoqualmie Valley Transportation

SNOTRAC

Snohomish County Transportation Coalition (Sno)-Valley Senior Center

Sophia Way

Solid Ground

Sound Cities Association

Sound Generations

Sound Transit

South Park Senior Center

Transportation Choices Coalition

U-District Food Bank

United Way of King County

University of Washington

Veterans Affairs (VA) Hospital

Valley Medical Center

Wallingford Community Senior Center
Washington State Department of Health
Washington State Dept of Transportation (WSDOT)
WorkSource

World Relief

Young Women's Christian Association (YWCA)
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PHU LUC D

Thanh Phan Phan Chia Theo Chung Téc Cua Hoi Péng Quan Tri Hopelink

Bén ti€p nhan co6 ban quy hoach, hdi déng c6 van hoac Uy ban lién quan dén giao thong cong cong
lap ra khéng qua bau clr hodc cac co quan tuong tu phai cung cp bang mé ta thanh vién cuia cac
Gy ban do6 dugc phén loai theo ching tdc. Ngoai ra, bén ti€p nhan con phai cung cép thong tin mo
ta vé nhirng nd luc da thuc hién dé khuyé&n khich sy tham gia cia cdc nhém thidu s8 vao céc Gy ban
nay. Bang dudi day tdm tat thanh phan theo ching tdéc ctia 20 thanh vién HOi Déng Quan Tri
Hopelink tinh dén thang 6 nam 2019.

Thanh Phan Phan Chia Theo Chung Téc/Dan Tdéc Caa Hoi Pong Quan Tri Hopelink

Chung Toc Ty Lé Phan Tram
Ngudi Da Trang 67%
Ngudi Da BDen Hoac Nguai My Goc Phi 5%
Nguai My Ban Dia Va/Hoac Nguai Ban Dia Alaska 0%
Ngudi Chau A 24%
Nguoi Hawaii Ban Bia Va Ngudi Dan Bao Thai Binh Duong Khac 0%
Chuaing Toc Khac 0%
2 Chuing Toc Tré Lén 5%
Ngudi Géc Tay Ban Nha Hoac Latinh 10%
Khong Tra Loi 0.0%
Téng 100%

Téng Giam Béc Digu Hanh hoac cac thanh vién khac ctia Hoi Dong Quan Tri co thé gidi thiéu ing
vién tham gia H6i Dong Quan Tri va céc ng vién nay dudc biu quyét dua trén sy chdp thuan cla
da s6 thanh vién Hoi Dong Quan Tri. Muc tiéu clia Hopelink [a duy tri mét ban quan tri hoa nhap va
da dang. Chung téi c6 mot chinh sach quy dinh rang Hoi Ddng Quan Tri phai bao gdbm 1/3 dai dién
cho nhom thu nhép thap, 1/3 dai dién cong déng va 1/3 quan chirc dugc bau.
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