hopelink

Két noi

Chung toéi la ai

Hopelink la co quan phi lgi nhuan cung cdp dich vu xd héi dugc thanh 1ap vao nam 1971 dé€ ho

trg tat ca thanh vién cdng dong cla chung ta. Ching tdi gilp moi ngudi vugt qua khoé khan tai

chinh va xay dung con dudng hudng tdi 6n dinh bang cach cung cap cac céng cu, nguon luc va
gido duc. D€ biét thém théng tin, vao: hopelink.org

Chung toi lam gi

Chung toi cling phuc vu ngudi dan dang rai vao tinh trang vé gia cu va bat én tai chinh, cling
nhu tré em, ngudi cao tudi va ngudi khuyét tat la cu dan & phia bac va phia déng Quén King
bang cach cung cap cac céng cu va nguon lyc dé dat dugce va duy tri 6n dinh tai chinh. Ching
t6i cling cung cdp dich vu van chuyén & quan King va quan Snohomish.

Cach chung to6i lam viéc

Chuing t6i cung cap dich vu xa héi trong yéu thdng qua chin chuong trinh, bao géom gia cu va
van chuyén, quan ly hé sa, ho trg ndng lugng va thuc phdm, hudn luyén viéc 1am va tai chinh,
gido duc ngudi In, ho trg tai chinh, va mang luéi gidi thiéu réng khap. Mot sé chuong trinh cua
chdng t6i c6 yéu cau vé tu cach diéu kién dya trén cac chi s6 Hudng dan Thu nhap Trung binh
Khu vuc (AMI) va Mrc Ngheo Lién bang (FPL).

Ching t6i ¢ dau
Chuing toi ¢6 cac trung tdm dich vu va Chg Thuc pham tai:

Kirkland/Northshore Redmond Sno-Valley

11011 120th Ave NE 8990 154th Avenue NE 31957 East Commercial St
Kirkland, WA 98033 Redmond, WA 98052 Carnation, WA 98014
425.889.7880 425.869.6000 425.333.4163

Bellevue Shoreline

14812 Main St. 17837 Aurora Avenue N.

Bellevue, WA 98007 Shoreline, WA 98133

425.943.7555 206.440.7300

Chung tdi cung cap dich vu cho khach hang truc tuyén, qua dién thoai hodc qua buu dién va

c6 hé trg ngdn ngr cho hon 240 ngdn ngit. Cac trung tdm va chg thuc phdm cda chang téi hoat
ddng vao nhitng gid phu hgp nhat véi nhu cau cda cdng dong dia phuong. Vui long xem gid
phuc vu cla chdng téi bang cach truy cap hopelink.org/find-location hodc goi dé€n trung tam phuc
vu khu vuc cla ban.

Cam két vé Quyeén riéng tu clia Khach hang: Hopelink khéng chia sé thong tin vdi co quan thurc thi nhap cu va sé bao vé quyen riéng tu cda khach
hang. AMI (Thu nhép Trung binh Khu vyc): duge dinh nghla la diém gitra clia phan phdi thu nhap ctia mét khu vurc cy thé. FPL (Mrc Nghéo Lién
bang): mét thudc do kinh té xac dinh mrc thu nhap cda ca nhan hoac gia dinh.


https://www.hopelink.org/
https://www.hopelink.org/locations/

hopelink

Chuong trinh Hopelink

HO TRQ THU'C PHAM: Tur chon thuc phdm mién phi, tuoi ngon va dé 1au dugc hai lan méi thang tai bat ky Chg Thuc

pham nao trong ndm Chg clia ching téi hoac dia diém cung cap Thuc phdm Di dong. Ty khai thu nhap. Tu cach diéu kién:
400% FPL. Ghi danh bang cach hoan thanh biéu mdu truc tuyén hoac goi dén Trung tdm Hopelink tai dia phuong cda ban dé
dat lich hen qua dién thoai.

HUAN LUYEN TAI CHINH: Hen 1-1 véi hudn luyén vién tai chinh dé thao luan vé tai chinh ca nhan. Khach hang ciing c6 thé
tham gia workshop/I&p hoc nhém vé 1ap ngén sach, quan ly tin dung, ngan hang, v.v. Dich vu dugc cung cép truc tiép, qua
héi nghi truc tuyén, va qua dién thoai. Tu cach diéu kién: Khéng gidi han thu nhap.

DE biét thém théng tin, vdo: 425.250.3003 | FinancialCoaching@hopelink.org

PHAT TRIEN GIA DINH: Lam viéc 1-1 vGi quan ly ho so dé dat dugc muc tiéu do ban dat ra. Cac linh vuc trong tdm bao gém
tim kiém gia cu, viéc 1am, va nudi day con cai. Tu cach diéu kién: 50% AMI, phai c6 con dudi 18 tuéi trong hd gia dinh.
DE biét thém thong tin, vao: 425.883.4755 | hopelink.org/programs/family-development/

CHU'ONG TRINH NANG LU'QNG: Nhan tién trang trai cho héa don ndng lugng hodc chi phi sudi trong nha bao gom dién,
ga, g6, dau, va propan. Khdng can phai cham thanh toan. S6 lugng cudc hen co6 han.
DE biét thém thdng tin, vao: 425.658.2592 | enerqyprograms@hopelink.org
1. LIHEAP (chuong trinh lién bang): DU diéu kién 150% FPL.
2. PSE HELP (chi danh cho khach hang PSE): Bl diéu kién 80% AMI. Néu ghi danh vao PSE HELP thi ban cling dugc
ghi danh vao Chuong trinh Chiét khdu héa don PSE.

HO TRQ TAI CHINH: H& trg tai chinh c6 giGi han cho cac trudng hop khan cap khong ludng trudc bao gom tign thué nha,
ngan ngira bi truc xudt ra khoi nha, dich vu tién ich, héa don y té, chi phi chuyén nha, stra chita 6 to, v.v. Tu cach diéu kién:
200% FPL hoac 50% AMI.

Lién hé vé6i qudy Ié tan cia Trung tdm Hopelink tai dia phuong cia ban dé biét thém chi tiét.

GIAO DUC NGU'OT LON: L&p hoc tir xa va truc tiép mién phi danh cho ngudi I6n. Tu cach diéu kién: Khéng gidi han thu nhap.

1. GED/Trung hoc+: Chuan bj 18y bang GED hodc bang t6t nghiép trung hoc. C6 hoc béng dé tra cho bai kiém tra GED.
425.941.7004 | GED@hopelink.org

2. Ti€ng Anh DBi lam: Cai thién k§ nang ti€ng Anh cla ban va chuén bi di lam.
425.250.3007 | englishforwork@hopelink.org

3. Ky nang Ky thudt sé: Ho trg 1:1, workshop va 1&p hoc dé phat trién k§ nidng cdng nghé.
425-410-0066 | digitalskills@hopelink.org

4. Tiéng Anh So cap: L&p hoc tiéng Anh danh cho ngudi ti nan va ngudi nhap cu ¢é trinh d6 tiéng Anh so cap.
425-250-3007 | beginnerenglish@hopelink.org

GIA CU': Tiép can Noi tam trd Gia dinh Khan cap, Gia cu Chuyén tiép va Gia cu Dai han. Phan phdi don nguyén bang céach
st dung chuong trinh Ti€p nhan Diéu phéi cho Tat ca (CEA) cdla Quéan King. Tu cach diéu kién: 30-50% AMI (tly cg sb).
Lién hé Biém Tiép cdn Khu vuc tai hopelink.org/programs/housing hodc goi 2-1-1.

DICH VU VIEC LAM: Danh cho ngudi that nghiép va thiéu viéc lam. Cong tac 1:1 vdi mét chuyén gia viéc lam dé xay dung
sa yéu ly lich ctia ban, chuén bi cho phdng van viéc lam, tim hiéu chién lugc tim viéc mai nhat, va tham gia phat trién

nghé nghiép. Néu c6 nhu cau turc thi thi c6 dich vu tu van mét 1an, kéo dai mot gid. Tu cach diéu kién: Thu nhap bang/dudi
200% FPL. D€ biét thém théng tin, vao: 425.250.3030 | HEP@hopelink.org

VAN CHUYEN: D€ xem tdt cé dich vu van chuyén ciia ching tdi, truy cdp: hopelink.org/programs/transportation/

1. Van chuyén Y té Khéng Khan cap: H6 trg di lai mién phi dén va di tir ngi c6 cudc hen y t€ du tiéu chudn nhan
Medicaid & quan King va quan Snohomish. Bat budc phai c6 mot S6 ProviderOne.
Qudn King: 800.923.7433. Quén Snohomish: 855.766.7433.

2. Dial-a-Ride Transit (DART): Cung cdp cac tuyén xe buyt vdi lich trinh linh hoat & mét s6 ving lan can nhat dinh bang
cach str dung xe buyt nho c6 thé chay ngoai cac tuyén xe thdng thudng dé don va tra khach. Lién hé: 866.261.DART

3. Pudng day Ngudn luc Van chuyé@n: H6 trg 1:1 dé tim ki€m cac lua chon phuang tién van chuyén va st dung
phuong tién cdng cdng. 425.943.6760 | findaride.org

4. Xe tdi Cé¥ng déng: Chuong trinh van chuyén do tinh nguyén vién diéu hanh nham cung cdp cho cu dan Snoqualmie
Valley, Shoreline/Lake Forest Park, va Redmond cac lura chon di chuyén tly chinh. T4t cd chuyén xe déu dugc tai
x& dugc King County Metro phé duyét digu khién va phu thudc vao mirc dé cé sdn clia tinh nguyén vién. Méi hanh
khach trad $2,75 hodc it hon. 425.943.6721 | communityvan@hopelink.org

Cam két vé Quyeén riéng tu clia Khach hang: Hopelink khéng chia sé thong tin vdi co quan thurc thi nhap cu'va s& bao vé quyén riéng tu clia khach
hang. AMI (Thu nhap Trung binh Khu vurc): dugce dinh nghla 1a diém gitra cla phan phdi thu nhap cia mdt khu vuc cu thé. FPL (Mdrc Nghéo Lién
bang): mét thudc do kinh té xac dinh mrc thu nhap cda ca nhan hoac gia dinh.
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