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Home for the 
holidays … that 
sentiment is 
everywhere this 
time of year; 
songs, greeting 
cards, dreams of 
faraway families. 
But for many of the 
people Hopelink 
helps every day, 

“home for the holidays” isn’t about any of 
those traditions, but about the dream of 
even having a place to call home, where 
basic needs are met.

Last year, more than 2,800 people walked 
into one of our five food banks to request 
an emergency bag of groceries. The first 
question they are asked is, “do you have 
access to cooking facilities?” Oftentimes, 
the answer is “no.” If that’s the case, they 
receive foods that don’t require preparation, 
such as pull-top canned meals and fruit, 
crackers and granola bars.  

For many of these people, “home” isn’t 
about gathering family together over 
special meals and traditions; it is a fantasy 
– a dream of a roof over their heads, a place 
that’s simply warm and dry. 

For other families and individuals Hopelink 
serves who are fortunate enough to have 
a place to live, the holidays may still be 
a very challenging time. I hear stories in 
our centers of elderly people who are not 
only alone during the holidays, but can’t 
afford to heat their homes, so they confine 
themselves to only one room for much of 
the day. I hear about single moms and dads 

who go hungry when their paychecks run 
out, just so they are able to ensure their 
children have enough to eat.

The holidays hold a different meaning for 
each of us. But if you are someone who 
has turned to Hopelink for help – whether 
for food, shelter, help finding a job or 
something else – that notion more than 
likely isn’t about celebration, but about 
survival. A focus on attaining stability 
and gaining the tools and skills needed to 
exit poverty is far removed from the joy 
of shopping for toys and gifts, preparing 
holiday meals and attending special events.

For many families and individuals, Hopelink 
is a lifeline. For others, we serve as a 
stepping stone out of poverty. In either 
case, the availability of housing and other 
services is vital to the health and wellbeing 
of the community we all call home.

In this issue of Reaching Out, you will 
learn about Hopelink’s capital campaign. 
The Campaign for Lasting Change is an 
ambitious endeavor that will expand our 
services to help even more people in our 
community over the next few years, and 
beyond.

Safe, secure, affordable housing is an 
essential building block of a community 
free of poverty. Support services that help 
ensure stability are equally important. 
Expanding our network of assistance to 
help thousands more people is a step 
toward the day when “home for the 
holidays” isn’t just a faraway dream, but a 
true reality for everyone.

A MESSAGE FROM THE CEO, LAUREN THOMAS
HOME FOR THE HOLIDAYS

Hopelink has served the local community 
since 1971, growing from a small 
conference room with a few tables and 
chairs in Bothell City Hall into the area’s 
largest nonprofit organization in north and 
east King County. Every year, Hopelink 
helps about 64,000 people; providing 
services ranging from food, shelter and 
energy assistance to transportation, adult 
education and help finding a job.

Yet despite Hopelink’s history of success in 
helping people attain stability and gain the 
tools and skills they need to exit poverty, 
unmet need remains. A perception that this 
area is steeped in affluence does not negate 
the reality that 86,000 of our neighbors still 
live in poverty.

Hopelink’s Campaign for Lasting Change 
is an ambitious effort aimed at expanding 
our services to thousands more people by 
2020. The campaign will enable us to grow 
our food programs and double the number 
of people served at Hopelink centers in 
Shoreline and Redmond – ensuring not 
only healthy, culturally appropriate food, 
but access to other Hopelink programs that 
help provide stability and a path out  
of poverty.

Last year, the Kenmore Place shelter was 
renovated and expanded, and next year, 
the Ronald Commons partnership between 
Hopelink, Compass Housing Alliance and 
Ronald United Methodist Church will be 
home to Compass Housing’s 60 affordable 
apartments, including 12 for veterans and 
their families. 

The Campaign for Lasting Change is well 
underway. So far, we have raised $15.2 
million toward a Phase One goal of $20 
million dollars, and a campaign goal of  
$25 million. 

Hopelink is expanding its  
services to meet the needs  
of our community.

Last year, Hopelink helped keep more than 10,000 people warm in their homes
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 A single mom with two little boys, Alicia had been 
living in her father’s house while she dealt with 
her youngest son’s medical and developmental 
challenges. When her dad passed away, Alicia 
couldn’t afford to take over the mortgage, and the 
family became homeless. They found refuge in 
Hopelink housing, and Alicia began taking deliberate 
steps to get back on her feet. Soon, her oldest son 
tested into a gifted program in school, while his 
younger brother began making strides in Head Start. 
With limited work experience, Alicia was eager to join 
Hopelink’s employment program for help finding a 
job. Her commitment paid off: She landed a salaried 
internship with a state agency. The position is flexible 
enough that Alicia is able to care for her young family 
while growing professionally – and fighting her way 
out of poverty for good. 

 Aaron was fighting his way back to stability when 
he  turned to Hopelink for help getting on his feet. 
He had recently moved from transitional housing 
into his own apartment, but without a plan of action, 
Aaron was at risk of losing the progress he had made 
so far. Visiting a Hopelink food bank, Aaron learned 
that a Hopelink Employment Specialist could help 
him not only find a job, but also help him chart a 
sustainable career path. The Employment Specialist 

helped Aaron update his resume, draft a strong cover 
letter and apply for work. He had experience driving a 
bus and had earned a CDL license, however Aaron’s 
license had expired – a barrier to potential job offers  
– and  renewal was not in his limited budget. So 
Hopelink paid for the renewal, and Aaron landed an 
on-call job driving a shuttle – with an expectation 
that a permanent position would be available in 
about six months. Aaron’s next goal? Make use of his 
two-year social services degree by opening his own 
transitional housing program for homeless youth. 

 A single mom of a teen-aged daughter, Tracy was 
lost and living in her car when a friend suggested 
she contact Hopelink for help. She was in tears as a 
Hopelink staffer helped Tracy set up an appointment 
with Family Housing Connection – King County’s 
clearinghouse for emergency shelter and supportive 
housing programs. Although she was approved for 
housing, Tracy still needed to come up with a deposit 
and first month’s rent or she would not be able to 
move in. Hopelink provided emergency financial 
assistance to cover initial expenses, and also ensured 
that Tracy and her daughter would have food and 
heating assistance as the young mom worked hard to 
get back on her feet. Tracy’s determination paid off:  
a few months later, she found a steady job. Tracy was 
well on her way to exiting poverty for good.

NEW REDMOND  
SERVICE CENTER

Doubling the amount of clients served

EXPAND  
FOOD PROGRAM

Serve an additional 6,000 people per year by 2020

Opening 2018 2020

hopelink.org/lastingchange
For more details contact:
Jeni Craswell, Senior Director of 
Communications and Development  
425.883.4504  | jcraswell@hopelink.org

A SEASON OF HOPE
How you Changed Lives in 2016

RENOVATE  
KENMORE

11 units/1,000 families over 50 years

Completed 2015 Opening January 2017

NEW SHORELINE  
SERVICE CENTER

Doubling the amount of clients served
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Clothing Donations

In addition to toys and food this holiday season, 
families need new clothing to surprise their 
children. Hopelink’s younger clients range in 
age from newborn to age 18. While all children 
need new clothing, each year there is a great 
need for new clothing for high school-aged 
children. This age group is easily overlooked at 
this time of year but their need is just as great.

Some of the items that will go to a  
well-deserving child include:

• New coats
• Pants
• Sweaters
• Scarves

• Sport attire
• Sweatshirts
• Socks
• Shoes 

Giving Trees
 
There are several ways in which you can get 
involved in helping make our community a little 
brighter over the holidays. One way is to host a 
giving tree! Hopelink can provide you with gift 
tags which have age ranges matched up with 
suggested gift donations. Many companies 
and organizations hang their tags on a holiday 
tree or around the office. Some even hang the 
tags on garlands or in doorways. You can even 
host a party with family and friends and ask for 
gift donations in lieu of hostess presents. Be 
creative and share your passion for Hopelink 
with others and your drive is bound to be a 
success! Tags are available for pick-up through 
our Community Engagement Officer, Jenny at 
jdreyfuss@hopelink.org. 

The end goal is to gather donations of new, 
unwrapped toys and clothing for local children 
so that we can make their holiday a little 
brighter and spread love and dignity. 

Gift Rooms

The holidays come alive through the eyes 
of the children in our lives. Without the gifts 
they receive from Hopelink’s gift rooms, many 
children wouldn’t feel the joy of the holidays 
that we all deserve. 

All of the new gift donations that Hopelink 
receives are distributed through their five 
centers in December. Parents and grandparents 
are able to hand select gifts that they know their 
children will love. Gifts suitable for teenagers 
up to age 18 are highly requested each and 
every year. If you are considering donating 
to the gift room this year, please remember 
that all donations must be new, unwrapped 
and unused. This may be the only time of year 
that a child is receiving a new gift and they 
will remember this holiday for years to come 
because of our community coming together. 

Gift Suggestions

• Gifts for Teens (e.g. 
portable music players, 
teen jewelry, sports 
equipment etc.)

• Books and games for  
all ages

• Toys for all ages
• Clothing

Tribute Donations

Give a gift to honor someone close to you on 
a special occasion. Hopelink will send a card 
acknowledging your thoughtful donation to the 
person of your choice. Visit hopelink.org and 
simply click on “donate”.  A memorial gift to 
Hopelink is another way to remember loved 
ones who have passed away. A gift in their 
honor, supporting a cause that they cared about, 
carries on their legacy and continues to send 
love to families in need. 

Food Donations

Hopelink’s five food banks collectively serve 
thousands of people each year. This year, 
Hopelink will serve a growing number of 
families and seniors with holiday foods in 
addition to the regular staples that are on the 
shelves. In order to ensure that November and 
December are memorable months for everyone 
in our community, we need your help. 

Year-round needs:

• Canned meals
• Canned meat (tuna, 

chicken, etc)
• Cereal/oats
• Beans (dry or canned)
• Fruit (canned, fresh or 

frozen)
• Grains (pasta, rice, 

quinoa, barley, etc)

• Nut butters (peanut 
butter, almond butter, 
etc)

• Soup and broths 
(chicken, beef, 
vegetable)

• Vegetables (canned, 
fresh or frozen)

Additional Holiday Needs:

• Cooking oils
• Spices
• Sugar

• Flour
• Boxed stuffing
• Gravy

If your group or business is planning to 
organize a food drive for the holidays, please 
contact our Community Engagement Officer, 
Jenny at jdreyfuss@hopelink.org.  

The Hopelink staff will ensure you have 
everything you need to make it a successful 
collection event. Each center offers specific 
foods based on the cultures of the clients who 
are served there and what the center is able to 
purchase through monetary donations.
In order to ensure that the holiday season is 
memorable for everyone, we need help from 
the community with food donations.
Your gift makes a real and immediate difference 
for families and individuals in need.

What Your Donation Buys

For every dollar contributed by individuals, 
foundations and businesses, Hopelink leverages 
an additional two dollars from the public sector. 
A pledge that can be paid over the next year, or 
a donation matched by your employer, further 
increases Hopelink’s ability to serve families, 
seniors and people with disabilities. There are 
four ways to make a cash donation:

1. online at hopelink.org

2. by phone, just call 425.869.6000

3. by mail to: Hopelink, 
 P.O. Box 3577, Redmond, WA 98072-3577

4. in person at any of our five centers 

For more information about hosting a food or 
holiday gift drive, contact Jenny at 
jdreyfuss@hopelink.org

Hopelink has five centers where you can take 
your donations:

BELLEVUE
425.943.7555
14812 Main St.
Bellevue, WA 98007

KIRKLAND/NORTHSHORE
425.889.7880
11011 120th Ave. NE
Kirkland, WA 98033

REDMOND
425.882.0241
16725 Cleveland Street
Redmond, WA 98052

SNO-VALLEY
425.333.4163
31957 E. Commercial St.
Carnation, WA 98014

SHORELINE
206.440.7300
15809 Westminster Way N.
Shoreline, WA 98133

Centers are open Monday through Friday from 
8:30 AM – 5:00 PM. Sno-Valley is closed on 
Fridays. Check hopelink.org for special  
holiday hours.

Lend a Hoping Hand
HOPELINK'S 2016 HOLIDAY PROGRAMS

Provide food, shelter, warmth and support  
within our community throughout the holidays.

Donate online at hopelink.org 76



"Hopelink helped Amanda 
update her resume, land 
a full-time position with 
a regular schedule, and 
move into affordable 
housing."

  Evelyn had been employed as a project coordinator 
for five years when she was laid off from her job. 
Discouraged but determined to start over, she 
turned to Hopelink for help. Evelyn worked with 
a Hopelink employment specialist to update her 
resume, draft cover letters and prepare for interviews. 
She also brushed up on her computer skills and 
enrolled in financial literacy classes. Preparation 
and perseverance paid off: Evelyn landed a part-
time position as an office manager at a naturopathic 
clinic. Her hours continued to grow as Evelyn took 
aim at another goal: finishing her college degree and 
building a rewarding and prosperous future.

 Julianne’s financial fears and lack of knowledge 
about finances had hampered the young woman’s 
confidence and ability to maintain a healthy credit 
score. Mystified by the ins and outs of the process 
and unaware that she could take real steps to 
improve her credit and get a handle on her finances, 
Julianne was excited and relieved to learn that 
Hopelink offered financial coaching. Over the course 
of a few months, Julianne and the Hopelink staffer 
were able to repair several negative items on her 
credit report and increase Julianne’s overall score – 
which should enable her to consolidate student loans, 
refinance her car and completely restore her credit.  
And Julianne also is paying forward what she is 
learning; sharing her newfound understanding of the 
credit world with family, friends and coworkers. 

 Out of work and living in his car in the dead of 
winter, Daniel had nearly exhausted his savings 
when he turned to Hopelink for help getting back 
on his feet. Although he’d had a solid work history 
before falling on hard times, Daniel struggled to 
find a job – a challenge made even more difficult 
without a roof over his head or a permanent address. 
He began working with a Hopelink Employment 
Specialist to update his resume, draft cover letters 

and rehearse interview questions, and when Daniel 
landed a job interview, Hopelink was able to ensure 
he had suitable clothes and a gas voucher to get 
there. His determination paid off: Daniel was hired 
as a customer service associate – with benefits. And 
Hopelink even made sure Daniel had new work shoes 
to replace the very tattered pair he was wearing. He 
is now in affordable housing and continues to work 
with his Hopelink Employment Specialist toward 
his longer-term goal of finding employment as a 
production supervisor. Today, Daniel is stable and 
well on his way toward exiting poverty. 

 Janet was not alone in finding herself homeless as 
a result of domestic violence. Suddenly on her own 
and living in survival mode, she found a job working 
nights as a motel desk clerk, but was still unable to 
secure affordable housing for she and her young 
children. As a result, the family had been couch 
surfing and sleeping in a borrowed car when they 
turned to Hopelink for help, and began their journey 
out of poverty. First, the family moved into a Hopelink 

shelter. Then, Janet diligently began working with her 
case manager and a Hopelink Employment Specialist 
to plan a more secure future. Recently, Janet’s case 
manager helped the single mom apply for a rare 
vacancy at an affordable apartment complex. And 
today, the family is safely settled into their first-ever 
apartment – continuing to work with Hopelink’s 
Family Development program until they are back on 
their feet for good.  

 Bryan and his young daughter were already 
struggling when they moved to this area to help 
care for Bryan’s aging mother. Faced with significant 
barriers to stability – including a poor credit history, 
lack of healthcare, unemployment and multiple 
disabilities – the single dad turned to Hopelink’s 
Family Development Program for help getting back 
on his feet. Hopelink was able to help Bryan take 
one step at a time in dealing with his challenges; 
supporting him as he focused on finding work, stable 
housing and healthcare, while also rebuilding his 
credit and even navigating the bus system. After four 
months in the program, Bryan and his daughter were 
able to move into permanent housing with the help of 
Hopelink and partner agencies the Landlord Liaison 
Project, King County Housing Authority, St. Vincent 
de Paul, and Issaquah Community Services. Today, 
Bryan has a job, health insurance and a brighter 
future – and he is even saving up to buy a car.

 Trapped in an abusive marriage with two small 
children, Amanda needed a way out. So the young 
mom packed everything she owned into her small 
car, and she and her kids looked for a safe place to 
live. Amanda needed a job, and she wanted a better 
future for her children. The family turned to Hopelink, 
where they moved into a shelter and enrolled in the 
Family Development Program. Although Amanda 
quickly found work, the irregular hours meant 
reliable childcare was a challenge. Hopelink helped 
Amanda update her resume, land a full-time position 
with a regular schedule, and move into affordable 
housing. Several weeks after she finished the 
Hopelink program, Amanda’s son began taking karate 
classes – a step she said represented her ultimate 
goal of providing her children with a secure, stable 
environment; one that would enable her kids to just 
be kids.

 A former IT professional with a Bachelor’s degree, 
Maggie had never imagined she would one day 
be living out of her car, separated from family and 
struggling with mental health concerns. But she 

was lost; her confidence near zero when she found 
Hopelink. Maggie said she felt as if she were “trapped 
at the bottom of a muddy slope.” Although well 
educated, she had never received a high school 
diploma. Maggie’s decision to turn to Hopelink for 
help earning a GED was twofold: she wanted to fill 
the gap in her education history, but perhaps more 
importantly, Maggie was convinced that coming to 
class would give her a foothold on a new life. She 
was right: Today, Maggie has her GED – and a new 
fulltime job. 

A SEASON OF HOPE

Last Year, Hopelink provided 2.2 million meals

8 9Donate online at hopelink.org



Need Help?

HOPELINK CENTERS

BELLEVUE CENTER KIRKLAND/NORTHSHORE CENTER

KENMORE FOOD BANK

PLEASE VISIT HOPELINK.ORG FOR FULL CENTER HOURS AND LIST OF SERVICES AT EACH LOCATION.

REDMOND CENTER SHORELINE CENTER

SNO-VALLEY CENTER

425.943.7555 425.889.7880

206.440.7300425.882.0241

425.889.7880 425.333.4163

14812 Main St. Bellevue, WA 98007 11011 120th Avenue NE Kirkland, WA 98033

15809 Westminster Way N Shoreline, WA 9813316725 Cleveland Street Redmond, WA 98052

6620 NE 185th Street Kenmore, WA 98028 31957 E. Commercial St. Carnation, WA 98014

Food, shelter, joy … 11-year-old 
Izzie knows exactly what matters 
most when families are struggling.   

Earlier this year, Izzie’s Girl Scout 
troop made a commitment to 
focus on community and global 
awareness, with a goal of taking 
action to create change. Izzie’s 
take on this idea? Spreading joy, 
and “trying to make the world a 
better place.”

With the support of the Panther 
Leadership Group, the Spiritridge 
Elementary School student held 
a book and game drive at the 
Newport Way Library – ultimately 
far exceeding her goal of 
collecting 50 items and bringing in 
a whopping 289.

Izzie said her intent was a simple 
one: helping Hopelink families 
take a break from day-to-day 
stress. 

“I chose to collect games and books for families in need because I feel that they have so much to 
worry about,” Izzie said, “and providing games would provide a little joy in their lives.

“I hope that all the books and games that we collected will make some lives more cheerful. That 
way, even if a family needs some extra support, they can stop worrying for a little bit and play 
games together, and have fun doing it.”

Izzie’s proud mom, Erica, also pointed out the significance of families reading together.

“Izzie’s goal was to spread joy and happiness, but there are additional benefits,” Erica said. “A 
book I’ve been reading describes how being read to and interacted with when young can result in 
expanded vocabulary … greatly impacting later brain development, IQ and school performance.” 

For her part, Izzie says she is now hooked on the idea of helping others.

“I will keep doing such things for charitable organizations,” she said. “I want to spread joy among 
everybody, not just humans, but animals, too. I will try to make the world a better place.”

Clearly, Izzie is off to a great start.

FAMILY 
DEVELOPMENT

FINANCIAL 
CAPABILITIES

425.250.3003 425.883.4755

ENERGY 
ASSISTANCE

EMERGENCY 
FINANCIAL HELP

HOUSING

ADULT 
EDUCATION

1.800.348.7144

The printing of this newsletter has a 
post-consumer recycled percentage of 
at least 30% percent.

Hopelink takes all reasonable steps to ensure the information in Reaching Out is current and  
accurate and does not assume any legal liability or responsibility for content.

Join Hopelink's 
Social network today.

ESL Classes: 425.250.3007
GED Classes: 425.457.9685

2-1-1

43 Trees preserved for the future 

13lbs of water pollutants not created  

20,158 gallons of water saved 

1,350lbs solid waste not generated  

3,717lbs  of net greenhouse gases prevented  

19,000,000 BTU saved

Hopelink’s mission is to promote self-sufficiency for all members of 
our community; we help people make lasting change.

Thomas Tanaka 
   Board Chair 
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   Board Vice-chair 
Larry C. Martin 
   Board Secretary 
Tiffani Hockett 
   Board Treasurer
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IZZIE IS ON A MISSION TO MAKE 
THE WORLD A BETTER PLACE

FOOD 
ASSISTANCE

Contact your 
nearest center 

EMPLOYMENT 
SERVICES

425.250.3030

TRANSPORTATION

425.943.6789

800.923.7433

General:

Management:
866.261.3278Metro DART:

Contact your 
nearest center 

Last Year, Hopelink provided holiday gifts to 7,300 children
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